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Dear Chainnan Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff l.s intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to
do everything you can (0 make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people, not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps. McDowelL a'ld '(ate:
. - - - -- - _.

[am a deaf person and I use Video Relay Service (VRS) to communicate. [ was appalled to learn
that the FCC staff is intent on drastically cutting the VRS r;lte, and effectively cutting VRS
~lv,1ilability for the deaf. Instead of seeking to limit the number of deaf people with VRS access.
th'" FCC should do everything in its power to make VRS available- to more deaf people.

r. :.t.Iong with other Deaf individuals. use these services in both my work and personal life. It is an
imporlant way in \\/hich I1we communicate with both hearing and deaf individuals. 1 urge you to
do everyrhing you can to make VRS service available to the mrll1Y deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people. not discourage them from reaching out to mOre de;lf people
• Provide interpreter training programs so that there will be an adeqmte number of

qLt,11 ified interpreters for VRS and the local Deaf communi ties
• Provide service and technology improvements, such as the development of new

videophone equipment. fulfilling the Americans with Disabilities Act (ADA) mandate of
function;llly equivalent te!e(onu11unic<ltions services

L along with_other deaf indivic1uals ..their fal11ilie~ and coworkers. depend on VRS and other
relay services.

Pkase stop any VRS program cuts and fullill the mandate of the Americans with Dis;lbiliti,::-i Act
(A DA) to provide deaf people \vlth fu nctionally eq uiV;1knr telel'ollll11uniGuiotls serv iCes.

Sincerelv.
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Dear Chairman Mart~"cC~mmissionersAdelstein, Copps. McDowell,jll1dTate:_

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access.
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, usc these services in both my work and personal life. It is an
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not hav~ access [(l this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve more deaf people. not discourage them from reaching out to more deaf people
• Provide imerpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities
• Provide service and technology improvements. such as the development of new

. videophone equipment. fultliling the Americans with Disabilities Act (ADA) mandate of
functionall y equi valeo.t telecol11 ml1 nications serv ices

L along with other deaLi ndi viduals, their.families and coworkers. depend on VRS and other
relay services.

Please stop any VRS program cuts and futlill the mandate of the Americans with Disabilities Act
(ADA) to pro\'id,;~ deaf people with functionally equi valem telecommunications service.'i.

SinceI'd\'.
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l alll a deof person ..md I lise Video Relay Service (YRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically clltting the YRS r::tte, and effectively cutting YRS
availability for th(~ deaf. Instead of seeking to limit the number of deaf people with VRS access.
the FCC should do everything in its power to make VRS ,wailable to more deaf people.
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J. along with other Deaf individuals, use these services in both Illy work and personal life. It is an
important way in which l/we communicate with both he::tring and deaf individu::tls. I urge you to
do everything yOll can to make YRS service av::tilable to the many deaf people who currently do
not hove access to this vital, life-changing service.

The VRS rare should encourage the YRS providers to:

• Serve more deaf people. not discourage them from reaching out to more deaf people
• Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for YRS and the local De~\f communities
• Provide service and technology improvements, such as the development of new

videophone equipment. fulfilling the Americans with Disabilities Act (ADA) rmnd~1te of
functionally equivalent telecommunications services

I, along \\~id'Lother deat individuals. their families and coworkers. depend on VRS and other
relay services.

Pkase stop any VRS program cuts and fulfill the mandate of the Americans with Dis~1bi\ities Act
IADA) to provide Jt'af peopk wi th funet iOllal1 y equi valent telecol\\l\1tlllILLltions sen'ices.

Sinccre Iy.
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Dear Chain:~lIl M art in, C.9mmi;.;sionersJ\delstcin. Copps. McDow.dl.and.Tate:

I am a deaf persall and I use Video Relay Service (VRS) to communicate. I wa;.; appalled to learn
that the FCC S[::lff is intent on drastically cutting the VRS rare, and effectively cutting VRS
availability for the deaf. [nstead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

L along with other Deaf individuals. use these services in both my work and personal life. It is an
important way in \vhich Uwe communicate with bmh hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vitaL life-changing service.

The VRS rate should encourage the VRS providers £0:

•
•

•

Serve more deaf people. not discourage them from reaching OLlt to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities
Provide service and technology improvements. sHch as the development of new
videophone equipment, fllHilJing rhe Americans with Disabilities Act (ADAl mandate of
functionally equivalent teleconlffiunications services

1. along }!'ith other deaf individu~lls. their f,llllilies and coworkers. depend on VRS and other
relay services.

Please stop any VRS progrLull cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people \\'lt11 functionally equivalent telecommunications services.

Sincerelv.
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Dear Chairman i\tlrtin, Commissioners Adelstein, Copps.l\lcDoweIL an.d~te:

I am a deaf person and I use Video Relay Service (VRS) to communic'Lle. [\Vas appalled ro learn
that the FCC staff is intent on c1rastic[l]ly cutting the YRS rate, ,mel effectively cutting VRS
availability for the cleaf. Instead of seeling to limit the number of deaf people with VRS acces,.;.
the FCC should do everything in its power to make VRS available to more deaf people.

L along with other Deaf individuals. use these services in both 111)1 work and personal life. It is an
important way in \.vhich [Jwe communicate with both hearing and deaf individuals. [ urge you to
do everything you can to make YRS service available to the m,101' deaf people who currently do
not h,Lve access to this vitaL life-changing service.

The YRS mte should encourage the VRS providers to:

• Serve l1tore deaf people. not discourage them from reaching out to more deaf people
• Provide imerpreter tr,1ining programs so that there will be an adequ,1te number of

qualified interpreters for VRS and the [ocal Deaf communities
• Provide :;ervice and technology improvements. such as the development of new

videophone equipment. fulfilling the Americans with Dis<Lbilities Act (ADA) mandate of
function,1l1y equivalent telecommunications services

L along \v![hother deaf individuals. their families and coworkers. depend on. VRS and other
re la v services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabil ities Ac[
(ADA) to pfOvick deaf people with function<llly equivalent telecommunications services .

...
Sincerely. <:-
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Dear Chairman Martin,.Commissioners Adelstein, Copps.l\rlcDowell, arUte:

I am a deaf person ancl I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the YRS rate, and effectively cutting VRS
availability for the (Ie.Jr. Instead of seeking to limit the number of cleaf people with YRS access,
the FCC should c!n everything in its power to make VRS available to more deaf people.

L along with other Deaf individuals, lise these services in both my work and personal life. It is an
imponant \vay in which I/we communicate with both hearing and de;:lt" individuals. [ urge yOll to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vitaL life-changing service.

The VRS rate should encourage the VRS providers to:

• Serve mOf<~ deaf people. not discourage them from reaching Ollt to more cle~lf people
• Provide imerpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local De~\f communities
• Provide service and technology .improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
fLlnction~l1ly equivalent telecommunications services

I. along \\j(h o.ther deaf individuals, their families and coworkers, depend Ofl_YRS .and.other
reklv services.

P]ea:.;e stop any VRS program cuts ancl fulfill the mandate of the Americans with Disabiliti~s Act
'ADA) to provide deaf people \vith functionally equivalent tekcommunications services.
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